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Jason Ratter – giasone777@hotmail.com – 248 802 3309/226 345 3699

Professional Summary:

· Infrastructure Engineer with 20+ years of IT experience, specializing in enterprise VMware ESX/ESXi, vSphere, vCenter, PowerCLI and global virtualization support. 
· At Ford, completed three upgrade cycles involving more than 120 ESX/ESXi hosts across 27 North American manufacturing plants in Canada, the United States and Mexico; provided global VMware support and automated reporting across 60+ vCenters. 
· Hands-on OpenShift Virtualization (KubeVirt) experience encompassing three-node cluster administration, TopoLVM storage, CDI/DataVolumes, troubleshooting and Windows Server 2025 VM deployment. 
· Advanced PowerShell automation, HPE ProLiant/iLO, infrastructure capacity planning, monitoring, vulnerability remediation and L3 root cause analysis.

Education:

· Associate of Applied Science, Computer Information Systems — Wayne County Community College  Detroit MI: May 2005
· Bachelor of Divinity — Maryvale Institute London UK: Jun 2012

Certifications:

VMware Certified Professional (VCP), Cisco Certified Network Associate (CCNA), Check Point Certified Security Administrator (CCSA), Microsoft Azure Fundamentals (AZ-900, 2025), Microsoft Azure Administrator (AZ-104, 2025; renewed Aug 2026), AutoCAD Certified, CompTIA Security+ (in progress)

Additional Training:

Kubernetes, Ansible, Red Hat OpenShift Virtualization, Cisco routing/switching/firewalls, Check Point, VMware, Azure and Active Directory.

Skills:

· VMware: ESX/ESXi through vSphere 8, vCenter, vSphere Lifecycle Manager, clusters, HA, DRS, affinity rules, vRealize Operations (vROps), SRM, PowerCLI, SAN, upgrades, capacity planning, OpenShift: Kubernetes, OpenShift Virtualization/KubeVirt, CDI, Data Volumes, TopoL VM, PVCs, Storage Classes, Automation: PowerShell, Python, Ansible

Professional Experience:

Looking for new assignments: Dec 2025 - Present

ThyssenKrupp Southfield, MI (Remote): Jun 2025 – Nov 2025
Senior Systems Engineer

· Deployed and administered a three-node Red Hat OpenShift Kubernetes cluster; installed OpenShift Virtualization (KubeVirt/CDI) for Windows virtual machine workloads.
· Implemented LVM Storage (TopoLVM) using dedicated 200 GB disks per node and the lvms-vg1 StorageClass; configured local thin-provisioned storage and WaitForFirst Consumer PVC binding.
· Resolved incomplete LVMS rollout affecting the third node by investigating vg-manager readiness, LVMVolume Group Node Status and device-selector behavior; standardized disk selection using WWN paths and OS-disk filtering.
· Configured CDI upload proxy, DataVolumes and the win2k25 catalog DataSource in openshift-virtualization-os-images; installed Windows Server 2025 using a SATA installation ISO and separate system-disk PVC.
· Troubleshot virt-launcher startup failures associated with DHCP/NetworkManager DNS search domains; applied a DNS-policy workaround and adjusted guest networking.
· Assessed thin-pool capacity limitations and documented orderly VM shutdown, node drain and Hyper-V host power-off procedures.
· Created both Windows and Linux VMs. Performed migrations from one host to another. 
· Administered Azure infrastructure, hybrid identity, virtual machines, storage, networking and resource provisioning.
· Supported Windows Server 2016/2019/2022, Windows endpoints and Red Hat OpenShift application environments; performed patching, hardening and troubleshooting.
· Supported OpenText enterprise applications and developed PowerShell automation for provisioning, reporting and operational administration.

Looking for new assignments: Sep 2024 – May 2025

Michigan First Credit Union Southfield, MI: May 2024 – Aug 2024
Systems Engineer

· Administered VMware vSphere 7.0.3 hyperconverged infrastructure and Site Recovery Manager disaster recovery capabilities.
· Automated VMware snapshot, health and inventory reporting with PowerShell/PowerCLI; optimized capacity and storage utilization.
· Supported Windows Server, Active Directory, Entra ID, Intune, M365, SQL Server, Silverfort MFA and Veeam; managed patching, firmware, certificates and vulnerability remediation.
· Monitored infrastructure using SolarWinds and performed root cause analysis with infrastructure and security teams.
· Azure Kubernetes.


Farrow Customs Brokers Windsor, ON: Aug 2023 – May 2024
Systems Engineer

· Managed multi-site VMware vSphere and Hyper-V infrastructure, including migrations, provisioning, capacity planning and performance optimization.
· Automated VMware inventory, snapshot and health reporting using PowerShell, Python and PowerCLI; monitored infrastructure with PRTG.
· Administered Windows Server, Active Directory, Azure AD, Office 365, enterprise storage, backups and security remediation.
· Supported server firmware and hardware lifecycle, SSL certificates, SQL/MySQL reporting and Cisco/Avaya communications.

Looking for new assignments: Jul 2023

Ford Motor Company (Contract through Apex Systems) Dearborn, MI: Oct 2018 – Jun 2023
System Administrator

· Completed three enterprise VMware ESX/ESXi upgrade cycles involving more than 120 hosts across 27 Ford manufacturing plants throughout Canada, the United States and Mexico.
· Provided global VMware infrastructure support, including advanced L3 troubleshooting, incident resolution, root cause analysis and cross-team escalation.
· Connected to 60+ vCenters using PowerCLI to automate collection of VM/host inventory, configuration, health and performance data for SQL-based enterprise reporting and capacity planning.
· Engineered and supported vSphere/ESXi environments, high availability, SAN integration, virtual networking, resource optimization and enterprise server lifecycle management.
· Administered HPE ProLiant, Dell PowerEdge and Lenovo infrastructure using iLO, OneView, iDRAC and OpenManage; planned and validated BIOS, NIC, RAID and firmware upgrades.
· Developed PowerShell, PowerCLI, Python, Ansible and Redfish API automation for server discovery, provisioning, configuration, inventory and compliance reporting.
· Performed compute, memory, storage and network capacity assessments; supported architecture roadmaps, hardware validation, FMEA and production readiness.
· Used Dynatrace and IBM Netcool for infrastructure monitoring, performance trends and fault investigation; supported vulnerability remediation, security hardening and SSL lifecycle.
· Created a global infrastructure management application with C#, ASP.NET, IIS, SQL Server, PowerShell and Active Directory, showcased at Ford Technology Fair 2019.
· Maintained ServiceNow/Jira changes, technical procedures and disaster recovery documentation; collaborated with infrastructure vendors and mentored junior engineers.

Goodwill Detroit MI: Jun 2017 – Oct 2018
System Engineer

· Upgraded Hyper-V and supported Barracuda Backup, SonicWall firewalls, Office 365 and Azure AD Connect.
· Administered multi-site Active Directory, GPO, DNS/DHCP and hybrid identity; maintained Visio infrastructure documentation.

Sequris Group  Royal Oak, MI: Feb 2013 – May 2017
Infrastructure Administrator

· Supported SOC infrastructure, Check Point/Cisco security devices, vulnerability remediation and Windows/VMware administration.
· Automated VMware provisioning and reporting with PowerShell/PowerCLI; supported virtualization upgrades and SAN deployments across data centers.
· Led Office 365 hybrid migration with ADFS and E3; developed ASP.NET/SQL/PowerShell onboarding tools and Tableau/SQL reporting.
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